
Returns Department 
Roman at Home Ltd 

Whitworth Avenue 
Aycliffe Business Park 

Co. Durham

DL5 6YN
UK

Customer Details*

Full Name Email

Address Daytime Tel (  )

Evening Tel (  )

Town

County

Postcode

How would you like us to handle your return? Please tick*

 Full Refund Gift Vouchers Exchange (Please complete Sections 2 & 3)

Items Being Returned*

Original Order Number*

This can be found on your order 

confirmation or invoice

Important - Please complete this form using BLOCK CAPITALS. All sections marked with an asterisk (*) denotes a required field. Failure to 

complete this form in full, may result in the item(s) being returned to you, and / or no refund given.

Any Questions? Please contact us on: 08450 525 125 or visit www.romanathome.com

Exchange / Returns Form

Items Being Returned*

1 2 3 4

To Be Exchanged For

Delivery Charge

Total 

Terms & Conditions

Product Code Qty

1  2  3  4

 £  .

 £  4  . 95

QtyProduct Code

1  2  3  4

1  2  3  4

Product damaged upon deliveryWrong Product Received

Reason for Return 
(please use options below)

Ordered by Mistake

 £  .

Current Price on the 

Roman at Home website / 

brochure

1  2  3  4

1  2  3  4

Promo Code 
(if applicable)

 £  .
 £  .
 £  .
 £  .

Unwanted Product

Product Description

Note: If the value of the exhanged goods exceed that of the returned goods, please include 

a cheque for the difference payable to Roman at Home Ltd. All prices are to be inclusive of 

VAT. We will not charge you for delivery on exchanged goods where the reason for return 

was due to incorrect or damged goods received.

Please tick this box to state that you have read and agree to the terms and conditions printed overleaf . All Returns are to be sent to the

Product Description

Signature Print Name Date

Please tick this box to state that you have read and agree to the terms and conditions printed overleaf . All Returns are to be sent to the

address shown at the top right of this page.



Terms And Conditions


